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Westland Limited, New Delhi, India. So@cover. Book Condition: New. This book aims at equipping employers to
accelerate the performance of their employees, so as to make them put their heart and soul in their work and
look forward to working every day. The authors of the book make use of a story to give the readers a better
understanding.The story is based on Nancy Kim, who is an HR in-charge in her company. The story goes on to
mention the diCiculty faced by her as a result of workers who are not happy with their job.This results in
decreased productivity, as well as employees staying away from their work. She begins to question the
eCectiveness of the latest system management-by-the-numbers, which was proposed by the CEO of the
company. Following that, she is le@ with the responsibility to bring a turnaround in the situation.The book
contains numerous studies conducted real-time, which enable managers to transform their workplace into a
dynamic one, where employees find working an enjoyable experience.
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